JOAN K. CHRISTENSEN
Agsembiywoman 119™ District

THE ASSEMBLY
STATE OF NEW YORK
ALBANY

November 26, 2008

Dr. Robert Neulander

Choices West

5700 West Genesee Street, Suite 101N
Camillus, NY 13031

Dear Dr. Neulander,

CHAIR
Legislative Commission on
Skills Development and
Career Education

COMMITTEES
Housing
Labor
Insurance
Small Business
Real Property Taxation

1 wanted to Jet you know that I reached out to Excellus BlueCross/ BlueShield expressing my
concerns regarding your situation.

Enclosed, please find the letter that was sent to Geoffrey Taylor, Senior Vice President of
Excellus BC/BS in Rochester, NY.

If T can be of any further assistance, please do not hesitate to contact me in my District Office at
(315) 449-9536. My best wishes for a wonderful Thanksgiving holiday.

Sincerely,

\
AT

Joan K. Christensen
Member of Assembly

Enclosed

1 Room 502, Legislative Office Building, Albany, New York 12248, {518} 455-5383, FAX (518) 455-5417
71 4317 E. Genesee Street, Room 103, Syracuse, New York 13214, (315) 449-9536, FAX (315) 449-0712









